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Ten new Member States will join the European Union in May 2004 as part
of the current phase of enlargement. The differing norms in both living and
working conditions across the continent pose real challenges for Europe’s
policymakers. Working conditions in the acceding and candidate
countries provides the first important benchmark of the situation in all 13
countries. Gauging the status on issues ranging from stress in the
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Q.1c What is your nationality/ethnicity? Please tell me the country (or countries) that apply. 

(MULTIPLE ANSWERS POSSIBLE)

Bulgaria  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7   1,

Cyprus  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,

Czech Republic  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,

Estonia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,

Hungary  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,

Latvia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,

Lithuania  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,

Malta  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,

Poland  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,

Romania  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,

Russia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,

Slovenia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12,

Slovakia  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,

Other countries (specify which one(s))  . . . . . . . . . . . . . . . . . . . . . 14,

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15, CLOSE INTERVIEW

IF ‘OTHER’, CODE 14 IN Q.1.c

Q.1d Specify which other

8 1, 4, 7, 10, 13, 16, 19, 22, 25, 28, 31, 34,

2, 5, 8, 11, 14, 17, 20, 23, 26, 29, 32, 35,

3, 6, 9, 12, 15, 18, 21, 24, 27, 30, 33, 36,

Q.2a What is the title of your main paid job ? (main paid job is the one where you spend most hours).

(INT.: ASK AND WRITE IN FULL DETAILS - PROBE FOR AS MUCH INFORMATION AS POSSIBLE)

■■■■ 9
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Q.2b How many years have you been in this job? (IF LESS THAN 1 YEAR) How many months?

(INTERVIEWER: IF LESS THAN 1 YEAR, CODE ‘00’ IN BOX ‘YEARS’ AND THE NUMBER OF MONTHS IN THE BOX

‘MONTHS’ - FOR EXAMPLE, IF RESPONSE IS ‘3 YEARS AND AN HALF’, WRITE ‘03’ IN BOX ‘YEARS’ AND ‘06’ IN BOX

‘MONTHS’ - IF ‘DON’T KNOW’, WRITE ‘99’ IN BOTH BOXES)

Number of years: ■■■■ 10

Number of months: ■■■■ 11

Q.2c How many years have you been in your company or organisation? (IF LESS THAN 1 YEAR) How many months?

(INTERVIEWER: IF LESS THAN 1 YEAR, CODE ‘00’ IN BOX ‘YEARS’ AND THE NUMBER OF MONTHS IN BOX ‘MONTHS’

- FOR EXAMPLE, IF RESPONSE IS ‘3 AND A HALF YEARS AND HALF YEARS ’, WRITE ‘03’ IN BOX ‘YEARS’ AND ‘06’ IN

BOX ‘MONTHS’ - IF ‘DON’T KNOW’, WRITE ‘99’ IN BOTH BOXES)

Number of years: ■■■■ 12

Number of months: ■■■■ 13

Q.3 What is the main activity of the company or organisation where you work?

(INTERVIEWER: ASK AND WRITE IN FULL DETAILS - PROBE FOR AS MUCH INFORMATION AS POSSIBLE)

■■■■ 14

Q.4 How many people in total work in the local unit of the establishment where you work?

1 (interviewee works alone)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15   1

2 - 4  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

5 - 9  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

10 - 49  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

50 - 99  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

100 - 249  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

250 - 499  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

500 and over  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9



Q.5 How many people work under your supervision, for whom pay increases, bonuses or promotion depend directly

on you? (FIGURE)

(INTERVIEWER: IF ‘NONE’, CODE ‘0000’ - IF ‘DON’T KNOW’, CODE ‘9999’)

Number of people: ■■■■■■■■ 16

Q.6 Besides your main paid job, do you have any other paid job? (IF YES) Is it...? 

READ OUT - ONE ANSWER ONLY)

No other paid job  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17  1 GO TO Q.8

Yes, regular  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 GO TO Q.7

Yes, occasional  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 GO TO Q.8

Yes, seasonal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 GO TO Q.8

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 GO TO Q.8

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 GO TO Q.8

ASK TO THOSE WHO HAVE ANOTHER PAID JOB WHICH IS REGULAR, CODE 2 IN Q.6

Q.7 For how many hours a week in average?

(INTERVIEWER: IF 30 MINUTES OR MORE, ROUND UP TO THE NEXT HOUR - IF ‘DON’T KNOW’, CODE ‘99’)

Number of hours: ■■■■■■■■ 18

ASK ALL

Q.8 Please tell me, using the following scale, are you exposed at work to ...? 

(SHOW CARD WITH SCALE -ONE ANSWER ONLY PER LINE)

ALMOST AROUND  AROUND AROUND
READ OUT – ROTATE ALL OF  ALL OF 3/4 OF HALF OF  1/4 OF ALMOST

THE TIME THE TIME THE TIME THE TIME THE TIME NEVER NEVER DK

1. Vibrations from hand tools, 19  1 2 3 4 5 6 7 8
machinery, etc.

2. Noise so loud that you would 20  1 2 3 4 5 6 7 8
have to raise your voice 
to talk to people

3. High temperatures which make 21  1 2 3 4 5 6 7 8
you perspire even when not 
working

4. Low temperatures whether 22  1 2 3 4 5 6 7 8
indoors or outdoors

5. Breathing in vapours, fumes, 23  1 2 3 4 5 6 7 8
dust, or dangerous substances as 
chemicals, infectious materials, etc.

6. Handling or touching dangerous 24  1 2 3 4 5 6 7 8
products or substances

7. Radiation such as X rays, 25  1 2 3 4 5 6 7 8
radioactive radiation, welding 
light, laser beams
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Q.9 Please tell me, using the same scale, does your main paid job involve ...? 

(SHOW SAME CARD WITH SCALE - ONE ANSWER ONLY PER LINE)

ALMOST AROUND AROUND AROUND
READ OUT – ROTATE ALL OF  ALL OF 3/4 OF HALF OF  1/4 OF ALMOST

THE TIME THE TIME THE TIME THE TIME THE TIME NEVER NEVER DK

1. Painful or tiring positions 26  1 2 3 4 5 6 7 8

2. Carrying or moving heavy loads 27  1 2 3 4 5 6 7 8

3. Repetitive hand or arm 28  1 2 3 4 5 6 7 8

movements

4. Working with computers: 29  1 2 3 4 5 6 7 8

PCs, network, mainframe

5. Teleworking from home 30  1 2 3 4 5 6 7 8

with a PC

6. Working at home 31  1 2 3 4 5 6 7 8

(home being your normal 

workplace), excluding teleworking

7. Dealing directly with people 32  1 2 3 4 5 6 7 8

who are not employees at your 

workplace such as customers, 

passengers, pupils, patients, etc.

8. Wearing personal protective 33  1 2 3 4 5 6 7 8

equipment

Q.10 Would you say you are very well informed, fairly well informed, not very well informed or not at all well informed

about the risks resulting from the use of materials, instruments or products which you handle in your job?

Very well informed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34  1

Fairly well informed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Not very well informed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Not at all well informed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Not applicable (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Q.11 How many hours do you usually work per week, in your main paid job ?

(INTERVIEWER: WITHOUT THE LUNCH BREAK AND TIME SPENT TO AND FROM WORK - IF 30 MINUTES OR MORE,

ROUND UP TO NEXT HOUR – IF ‘DON’T KNOW’, CODE ‘999’)

Number of hours per week: ■■■■■■ 35

Q.12 In total, how many minutes per day do you normally spend travelling from home to work and back?

Number of minutes per day: ■■■■■■ 36

Not relevant (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37   1

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
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Q.13a Normally, how many times a month do you work at night, say for at least 2 hours between 10.00 pm and 

05.00 am?

(INTERVIEWER: IF ‘NEVER’, CODE ‘00’ - IF ‘DON’T KNOW’, CODE ‘99’)

Number of nights per month: ■■■■■■ 38

Q.13b And how many times a month do you work in the evening, for at least 2 hours between 6.00 pm and 10.00 pm?

(INTERVIEWER: IF ‘NEVER’, CODE ‘00’ - IF ‘DON’T KNOW’, CODE ‘99’)

Number of evenings per month: ■■■■■■ 39

Q.13c And how many times a month do you work on Sundays?

(INTERVIEWER: IF ‘NEVER’, CODE ‘0’ - IF ‘DON’T KNOW’, CODE ‘9’)

Number of Sundays per month: ■■■■■■ 40

Q.13d And how many times a month do you work on Saturdays?

(INTERVIEWER: IF’ NEVER’, CODE ‘0’ - IF ‘DON’T KNOW’, CODE ‘9’)

Number of Saturdays per month: ■■■■■■ 41

Q.13e And how many times a month do you work more than 10 hours a day?

(INTERVIEWER: IF ‘NEVER’, CODE ‘00’ - IF ‘DON’T KNOW’, CODE ‘99’)

Number of times the person works more than 10 hours a day: ■■■■■■ 42

Q.14a Do you work part time?

Yes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43   1 GO TO Q.14.b

No  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 GO TO Q.15.a

IF ‘YES, WORKS PART TIME’, CODE 1 IN Q.14.a

Q.14b Do you work...? (READ OUT)

More hours  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44  1

Less hours  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

The same number of hours  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

ASK ALL

Q.15a Do you work...?

READ OUT YES NO DK

1.  The same number of hours every day 45     1 2 3

2.  The same number of days every week 46     1 2 3

3.  Along the same time schedule every day (M) 47     1 2 3

4.  Shifts (2x8, 3x8, 4x8,... shifts) (N) 48     1 2 3



IF ‘WORKS IN SPLIT SHIFTS’, CODE 1 IN Q.15.a.4

Q.15b Do you work...?  (SHOW CARD - READ OUT - ONE ANSWER ONLY)

Daily split shifts (with a break of at least 4 hours in between) (M) . . . . . . . . . 49  1

Permanent night shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Permanent afternoon shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Permanent morning shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Alternating morning and afternoon shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Alternating day and night shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Alternating morning/afternoon/night shifts  . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Q.16a How are your working hours set? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

They are set by the company with no possibility for changes  . . . . . . . . . . . . . 50  1

You can choose between several working schedules 

(fixed schedules determined by the company or flexible working hours) . . . . 2

Your working hours are entirely determined by yourself  . . . . . . . . . . . . . . . . 3

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

IF ‘WORKING HOURS SET BY THE COMPANY’, CODE 1 IN Q.16.a

Q.16b Do changes to your work schedule occur regularly? (IF YES)

How long before are you informed about these changes? (SHOW CARD - READ OUT - ONE ANSWER ONLY)

No  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51  1

Yes, the same day  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Yes, the day before  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Yes, several days in advance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Yes, several weeks in advance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
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ASK ALL

Q.17 In general, do your working hours fit in with your family or social commitments 

outside work very well, fairly well, not very well or not at all well?

Very well  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52  1

Fairly well  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Not very well  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Not at all well  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Q.18a Please tell me, does your job involve short repetitive tasks of less than...?

(INTERVIEWER: IF NECESSARY, SPECIFY THAT THIS MEANS TASKS AND NOT MOVEMENTS SUCH AS CLICKING THE

MOUSE BUTTON)

READ OUT YES NO DK

1. 5 seconds 53 1 2 3

2. 30 seconds 54 1 2 3

3. 1 minute 55 1 2 3

4. 5 minutes 56 1 2 3

5. 10 minutes 57 1 2 3

Q.18b And, does your job involve ...?  

(SHOW CARD WITH SCALE - ONE ANSWER ONLY PER LINE)

ALMOST AROUND  AROUND AROUND
READ OUT – ROTATE ALL OF  ALL OF 3/4 OF HALF OF  1/4 OF ALMOST

THE TIME THE TIME THE TIME THE TIME THE TIME NEVER NEVER DK

1. Working at very high speed 58  1 2 3 4 5 6 7 8

2. Working to tight deadlines 59  1 2 3 4 5 6 7 8

Q.19 On the whole, is your pace of work dependent, or not, on...?

READ OUT YES NO DK

1. The work done by colleagues 60 1 2 3

2. Direct demands from people such as customers, 

passengers, pupils, patients, etc. 61 1 2 3

3. Numerical production targets 62 1 2 3

4. Automatic speed of a machine or movement of a product 63 1 2 3

5. The direct control of your boss 64 1 2 3
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Q.20a How often do you have to interrupt a task you are doing in order to take on a unforeseen task?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Very often (M)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65  1 GO TO Q.20.b

Fairly often (M)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 GO TO Q.20.b

Occasionally (M)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 GO TO Q.20.b

Never  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 GO TO Q.21

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 GO TO Q.21

ASK TO WHOSE HAVING TO INTERRUPT A TASK, CODE 1 OR 2 OR 3 IN Q.20.a

Q.20b Are these interruptions mainly due to...? 

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

The nature of your work  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 66  1,

Bad organisation of work  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,

Requests from colleagues or superiors  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,

External requests (clients, etc.)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,

Machines or equipment working badly  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,

Bad design of workplace or work station  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,

Q.20c For your work, are these interruptions...

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Disruptive  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67  1

Without consequences  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Positive  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Not relevant (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

ASK ALL

Q.21 Generally, does your main paid job involve, or not,...?

READ OUT YES NO DK

1. Meeting precise quality standards 68 1 2 3

2. Assessing yourself the quality of your own work 69 1 2 3

3. Solving unforeseen problems on your own 70 1 2 3

4. Automatic speed of a machine or movement of a product 71 1 2 3

5. Complex tasks 72 1 2 3

6. Learning new things 73 1 2 3

Q.22 Are you able, or not, to choose or change...? 

READ OUT YES NO DK

1. Your order of tasks 74 1 2 3

2. Your methods of work 75 1 2 3

3. Your speed or rate of work 76 1 2 3
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Q.23 For each of the following statements, please answer yes or no.

READ OUT YES NO DK

1. You can get assistance from colleagues if you ask for it 77     1 2 3

2. You can take your break when you wish 78     1 2 3

3. You are free to decide when to take holidays or days off 79     1 2 3

4. You can influence your working hours 80     1 2 3

5. You have enough time to get the job done 81     1 2 3

6. You have access to a telephone for private calls 82     1 2 3

Q.24a In your job, do you have responsibility or not for...?

READ OUT YES NO DK

1. Production planning 83     1 2 3

2. Staffing 84     1 2 3

3. Working times and shifts 85     1 2 3

Q.24b Does your job involve, or not...?

READ OUT YES NO DK

1. Rotating tasks between yourself and colleagues 86 1 2 3

2. Doing all or part of your work in a team 87 1 2 3

Q.25 How well do you think your skills match the demands imposed on you by your job?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

The demands are too high  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 88  1

They match  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

The demands are too low  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Q.26 Over the past 12 months, have you undergone training paid for or provided by your employer, or by yourself if

you are self-employed, to improve your skills or not? (IF YES) For how many days?

(INTERVIEWER: IF ‘NO’, CODE ‘000’ - IF ‘DON’T KNOW’, CODE ‘999’)

(IF YES) Number of minutes per day: ■■■■ 89

Q.27a Within your workplace, are you able to discuss...?

READ OUT YES NO DK

1. Your working conditions in general 90 1 2 3

2. The organisation of your work when changes take place 91 1 2 3
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IF ‘ABLE TO DISCUSS’, CODE 1 IN Q.27.a.1 AND/OR Q.27.a.2

Q.27b Do these exchanges of views take place...?

READ OUT YES NO DK

1. With your colleagues 92     1 2 3

2. With your superiors 93     1 2 3

3. With staff representatives 94     1 2 3

4. With outside experts 95     1 2 3

5. On a regular basis 96     1 2 3

6. On a formal basis 97     1 2 3

Q.27c And, do these exchanges of views lead to improvements...?

READ OUT YES NO DK

1. At your own personal workplace 98 1 2 3

2. In your office or factory 99 1 2 3

3. In the organisation as a whole 100 1 2 3

ASK ALL

Q.28 Over the past 12 months, have you or have you not, personally been subjected at work to...?

READ OUT YES NO DK

1.   Physical violence from people from your workplace 101    1 2 3

2.   Physical violence from other people 102    1 2 3

3.   Intimidation 103    1 2 3

4.   Sexual discrimination 104    1 2 3

5.   Unwanted sexual attention 105    1 2 3

6.   Age discrimination 106    1 2 3

7.   Discrimination linked to nationality 107    1 2 3

8.   Discrimination linked to ethnic background/race 108    1 2 3

9.   Discrimination linked to disability 109    1 2 3

10. Discrimination linked to sexual orientation 110    1 2 3

Q.29 Is your immediate boss a man or a woman?

A man  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 111 1

A woman  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Not applicable (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Q.30 Do you think your health or safety is at risk because of your work, or not?

Yes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 112 1

No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
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Q.31 Does your work affect your health, or not? (IF YES) How does it affect your health? 

(SHOW CARD - READ OUT – MULTIPLE ANSWERS POSSIBLE)

No, it does not affect my health  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 113   1,

Yes, hearing problems  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,

Yes, problems with your vision . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,

Yes, skin problems  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,

Yes, backache  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,

Yes, headaches  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,

Yes, stomach ache  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,

Yes, muscular pains in shoulders and neck  . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,

Yes, muscular pains in upper limbs  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,

Yes, muscular pains in lower limbs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Yes, respiratory difficulties  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Yes, heart disease  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Yes, injury(ies) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

Yes, stress  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

Yes, overall fatigue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15

Yes, sleeping problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

Yes, allergies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

Yes, anxiety . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

Yes, irritability  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19

Yes, trauma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21

My work improves my health (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . 22

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23

Q.32a In your main paid job, how many days over the past 12 months were you absent due to an accident at work?

(INTERVIEWER: IF ‘NEVER’, CODE ‘000’ - IF ‘CAN’T REMEMBER’, CODE ‘999’)

Number of days: ■■■■■■ 114

Q.32b And due to health problems caused by your work?

(INTERVIEWER: IF ‘NEVER’, CODE ‘000’ - IF ‘CAN’T REMEMBER’, CODE ‘999’)

Number of days: ■■■■■■ 115

Q.32c And due to other health problems?

(INTERVIEWER: IF ‘NEVER’, CODE ‘000’ - IF ‘CAN’T REMEMBER’, CODE ‘999’)

Number of days: ■■■■■■ 116

EF.11 How old are you?

■■■■■■ 117



IF INTERVIEWEE IS LESS THAN 60

Q.33 Do you think you will be able to do the same job you are doing now when you are 60 years old?

Yes, I think so  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 118   1

No, I don’t think so  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

I wouldn’t want to  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

ASK ALL

Q.34 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not at all satisfied with working

conditions in your main paid job?

Very satisfied  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 119    1

Fairly satisfied  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Not very satisfied  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Not at all satisfied  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Q.35a Are you mainly... 

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Self-employed without employees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120    1 GO TO EF.7

Self-employed with employees  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 GO TO EF.7

Employed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 GO TO Q.35.b

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 GO TO EF.7

IF ‘EMPLOYED’, CODE 3 IN Q.35.a

Q.35b Is it...? 

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

On an indefinite contract . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 121    1 GO TO EF.7

On a fixed term contract  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 GO TO Q.35.d

On a temporary agency contract  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 GO TO EF.7

On apprenticeship or other training scheme  . . . . . . . . . . . . . . . . . . . . . . . . . . 4 GO TO EF.7

Other (specify)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 GO TO Q.35.c

DK  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 GO TO EF.7

IF ‘OTHER’, CODE 5 IN Q.35.b

Q.35c Specify

122 1, 4, 7, 10, 13, 16, 19, 22, 25, 28, 31, 34,

2, 5, 8, 11, 14, 17, 20, 23, 26, 29, 32, 35,

3, 6, 9, 12, 15, 18, 21, 24, 27, 30, 33, 36,
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IF ‘EMPLOYED ON A FIXED TERM CONTRACT’, CODE 2 IN Q.35.b

Q.35d What is the exact duration of the contract in number of years and months?

(INTERVIEWER: IF LESS THAN 1 YEAR, CODE ‘00’ IN BOX ‘YEARS’ AND THE NUMBER OF MONTHS IN BOX ‘MONTHS’ - IF ‘DOES NOT

KNOW’, CODE ‘99’ IN BOTH BOXES)

Number of years: ■■■■■■ 123

Number of months: ■■■■■■ 124

DEMOGRAPHICS

ASK ALL

NO QUESTIONS EF.1 TO EF.6

EF.7 Could you give me which corresponds best to your own current situation?

(SHOW CARD - READ OUT - ONE ANSWER ONLY)

Married . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 125   1

Remarried . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Unmarried, currently living with partner . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Unmarried, having never lived with a partner  . . . . . . . . . . . . . . . . . . . . . . . . 4

Unmarried, having previously lived with a partner, but now on my own . . . . 5

Divorced  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Separated  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Widowed  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Other (Spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Refusal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

EF.8 How old were you when you stopped full-time education?  

(IF STILL STUDYING: CODE 00 - GO TO EF.10)

■■■■ 126

NO QUESTION EF.9

EF.10 GENDER

Male  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 127 1

Female  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
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EF.12a How many people live in your household, including yourself, all adults and children?

b How many children under 15 are currently living at home?

c How many people in your household have a paid job?

d How many elderly persons are dependent upon you in your household?

e How many disabled persons are dependent upon you in your household?

a) PEOPLE IN  b) CHILDREN c) PAID d) ELDERLY e) DISABLED 
THE HOUSEHOLD UNDER 15 JOB PERSON PERSON

1 128 1 129 1 130 1 131 1 132 1

2 2 2 2 2 2

3 3 3 3 3 3

4 4 4 4 4 4

5 5 5 5 5 5

6 6 6 6 6 6

7 7 7 7 7 7

8 8 8 8 8 8

9 or more 9 9 9 9 9

None 10 10 10

NO QUESTIONS EF.13 TO EF.18

EF.19 Are you, in your household, the person who contributes most in the household income?

Yes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 133   1

No  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Both equally (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4



EF.20 How often are you involved in any of the following activities outside work?

(SHOW CARD WITH SCALE)

READ OUT EVERY DAY  EVERY DAY ONCE OR ONCE OR  ONCE OR NEVER NOT
FOR 1 HOUR   OR EVERY   TWICE TWICE TWICE APPLICABLE
HEURE OU SECOND A WEEK A MONTH A YEAR
OR MORE DAY FOR LESS   

THAN 1 HOUR

1. Voluntary or charitable activity 134  1 2 3 4 5 6 7

2. Political/trade union activity 135  1  2 3 4 5 6 7

3. Caring for and educating your children 136  1 2 3 4 5 6 7

4. Cooking 137  1 2 3 4 5 6 7

5. Housework 138  1 2 3 4 5 6 7

6. Caring for elderly/disabled relatives 139  1 2 3 4 5 6 7

7. Taking a training or education course 140  1 2 3 4 5 6 7

8. Sporting activity 141  1 2 3 4 5 6 7

9. Cultural activity 142  1 2 3 4 5 6 7

10. Leisure activity 143  1 2 3 4 5 6 7

EF.21 At present, what is on average your net monthly income from your main paid job? 

(SHOW CARD - READ OUT)

(INTERVIEWER: IF NECESSARY, EXPLAIN NET MONTHLY INCOME IS THE INCOME AT ONE’S DISPOSITION AFTER TAXES)

B  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 144  1

T  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

P  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

F  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

E  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

H  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

L  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

N  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

R  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

M  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

S  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

K  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Refusal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14
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IF ‘EMPLOYED’, CODE 3 IN Q.35.a

EF.22 What does your remuneration include?  

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Basic fixed salary/wage  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 145   1

Piece rate or productivity payments  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Extra payments for additional hours of work/overtime  . . . . . . . . . . . . . . . . . 3

Extra payments compensating for bad or dangerous working conditions  . . . 4

Extra payments compensating for Sunday work  . . . . . . . . . . . . . . . . . . . . . . 5

Other extra payments  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Payments based on the overall performance of the company 

(profit sharing scheme) where you work  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Payments based on the overall performance of a group  . . . . . . . . . . . . . . . . 8

Income from shares in the company you work for  . . . . . . . . . . . . . . . . . . . . . 9

Advantages of other nature 

(for instance medical services, access to shops, etc.)  . . . . . . . . . . . . . . . . . . . . 10

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Refusal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

IF ‘SELF-EMPLOYED’, CODE 1 OR 2 IN Q.35.a

EF.23 What does your remuneration include? 

(SHOW CARD - READ OUT - MULTIPLE ANSWERS POSSIBLE)

Income from self-employment such as own business, profession or farm . . . . 146   1

Payments based on the overall performance of the company 

(profit-sharing scheme) where you work  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Payments based on the overall performance of a group  . . . . . . . . . . . . . . . . 3

Income from shares in the company your work for  . . . . . . . . . . . . . . . . . . . . 4

Other (spontaneous)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

DK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Refusal  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

111

Annex 3 — Survey questionnaire



INTERVIEW PROTOCOL

P.1 – Date of the interview    DAY MONTH 

■■■■ 147 ■■■■ 148

P.2 – Time of the beginning of the interview HOUR MINUTES 

(USE 24 HOUR CLOCK)  ■■■■ 149 ■■■■ 150

P.3 – Number of minutes the interview lasted  MINUTES 

■■■■■■ 151

P.4 – Number of persons present during the interview, including interviewer.

Two (interviewer and respondent)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 152   1

Three   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Four  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Five or more  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

P.5 - Respondent cooperation

Excellent  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 153   1

Fair  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Average  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Bad  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

P.6 - Size of locality (LOCAL CODES) 

■■■■ 154

P.7 - Region (LOCAL CODES)

■■■■ 155

P.8 - Postal code

■■■■■■■■■■■■■■■■ 156

P.9 - SAMPLE POINT NUMBER

■■■■■■■■■■■■■■■■ 157

P.10 - INTERVIEWER NUMBER

■■■■■■■■■■■■■■■■ 158
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P.11 - WEIGHTING FACTOR

■■■■■■■■■■■■■■■■ 159

P.12 - Telephone available in the household?

Yes  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 160 1 

No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

P.13. - Language of interview

Bulgarian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 161   1

Greek  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Czech  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

Estonian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Hungarian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Latvian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Lithuanian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Maltese  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Polish  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Romanian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Russian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Slovenian  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12

Slovak  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

Other  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14

113

Annex 3 — Survey questionnaire





Between 15 May and 4 July 2001, INRA (Europe), a
European network of market and public opinion research
agencies, carried out the Working Conditions survey in
acceding and candidate countries, at the request of the
European Foundation for the Improvement of Living and
Working Conditions.

The Working Conditions survey covers the active
population of the respective nationalities of the acceding
and candidates countries, aged 15 years and over, resident
in each of the acceding and candidate countries. The basic
sample design applied in all countries is a multistage,
random (probability) one. In each country, a number of
sampling points was drawn with probability proportional
to population size (for a total coverage of the country) and
to population density.

For doing so, the points were drawn systematically from
each of the ‘administrative regional units’, after
stratification by individual unit and type of area. They
thus represent the whole territory of acceding and
candidate countries according to the Eurostat NUTS 2 (or
equivalent) and according to the distribution of the
resident population of the respective nationalities in terms
of metropolitan, urban and rural areas. In each of the
selected sampling points, a starting address was drawn, at
random. Further addresses were selected as every nth
address by standard random route procedures, from the

initial address. In each household, the respondent was
drawn, at random. All interviews were carried out in
people’s homes and in the appropriate national language.

For each country a comparison between the sample and
the universe was carried out. The universe description was
derived from Eurostat Labour Force Survey (LFS). For all
acceding and candidate countries a national weighting
procedure, using marginal and intercellular weighting, was
carried out based on this Universe description. As such in
all countries, minimum gender and age variables were
introduced in the iteration procedure but also occupation
(ISCO), sector activity (NACE) and region NUTS 2. For
international weighting (i.e. average on total), INRA
(Europe) applies the official ‘persons in employment’
figures as provided by Eurostat Labour Force Survey (LFS)
– Results 2000. The total population figures for input in
this post-weighting procedure are listed above.

The results of the Working Conditions survey are reported
in the form of tables, datafiles and analyses. For each
question a table of results is given with the full question
text in English and French. The results are expressed as a
percentage of the total. The results of the Working
Conditions surveys are analysed and made available
through the European Foundation for the Improvement of
Living and Working Conditions, Wyattville Road,
Loughlinstown, Dublin 18, Ireland. 
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Country  Institute Number of Fieldwork dates Active population
interviews

15+ (x 000)

Bulgaria NOEMA 1000 25/05 – 23/06 2,730

Cyprus MEMRB International Ltd 496 15/06 – 04/07 0,279

Czech Republic INRA Praha 1035 15/05 – 23/06 4,730

Estonia AS EMOR 1001 23/05 – 11/06 0,606

Hungary GfK Hungary 1000 15/05 – 23/06 4,000

Latvia AS EMOR 1006 24/05 – 11/06 0,976

Lithuania AS EMOR 1000 26/05 – 17/06 1,524

Malta MISCO International Ltd 500 15/05 – 20/06 0,145

Poland IQS and QUANT Group 1000 19/05 – 30/05 15,270

Romania GfK Romania 1002 16/05 – 22/06 10,895

Slovak Republic INRA PRAHA 1015 15/05 – 23/06 2,080

Slovenia GRAL ITEO 1002 17/05 – 14/06 0,894

Total number of interviews 11,522



Readers are reminded that survey results are estimations,
the accuracy of which, everything being equal, rests upon
the sample size and upon the observed percentage. With
samples of about 1,000 interviews, the real percentages
vary within the following confidence limits:

Weighting procedure

1. Comparison of the sample with the universe
and weighting 

A comparison between the sample and the universe is
carried out, per country. For each country, a national
weighting procedure, using marginal (RIM) and
intercellular weighting, is carried out, based on this
universe description.

The universe description is derived from Eurostat Labour
Force Survey (LFS) - Results 2000. A national weighting
procedure is carried out based on this universe
description. As such in all countries, minimum sex and
age variables were introduced in the iteration procedure
but also occupation (ISCO), sector of activity (NACE) and
region NUTS 2. For the international weighting (i.e.
average on total), the official ‘persons in employment’
figures as published by Labour Force Survey - Results
2000 were applied.

The distribution of the individual weights, and the number
of iterations necessary to obtain this distribution are per
sampling area (country), together with selected tables,
comparing the weighted and the unweighted data for each
country.

Weights delivered with the working conditions dataset:

The following weights are used in the Working Conditions
survey:

W.1 Weight result from target

W.2 Total weight (extrapolated

There are 12 samples areas: one for each participating
country.

Each sample area contains a number of interviews, this
number is not always the one desired (1,000 per sample
area except for Cyprus and Malta 500). 

The various countries can now be combined in order to
make a total weight. For this, the data using the
appropriate figures for each sample area is extrapolated.
Bringing the different sample areas together, gives a weight
for the people in employment in the candidates countries
to the European Union today (12 countries = 12 sample
areas) (W.2).

Precision of weights:

Each weight is expressed in 10,000. This means that a
person with weight equal to 1 will have in the weight
10,000, a person with weight 1.534 contains 15340 in the
weight (4 decimal point digits are used). Or: you need to
divide by 10,000 to have the notion of people interviewed
in your data.

2. Datakit, variables and File descriptions:

Variables renamed:
Variable name Q35C_CY is too long for SPSS: renamed to

V0187

Variable name Q35C_ES is too long for SPSS: renamed to

V0193

Variable name Q35C_LI   is too long for SPSS: renamed to

V0199

Variable name Q35C_LA  is too long for SPSS: renamed to

V0205

Variable name Q35C_MA is too long for SPSS: renamed to

V0214

Variable name Q35C_SK is too long for SPSS: renamed to

V0232

Country abbreviations:
Bulgaria BUL / BU

Cyprus CYP / CY

Estonia EST / ES

Lithuania LIT / LI

Latvia LAT / LA

Hungary HUN / HU

Malta MAL / MA

Poland POL / PO

Romania ROM / RO

Slovenia SLN / SL

Slovakia SLK / SK

Czech Republic CZR / CR
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Observed percentages 10% or 90% 20% or 80% 30% or 70% 40% or 60% 50%

Confidence limits ± 1.9% ± 2.5% ± 2.7% ± 3.0% ± 3.1%



Datafile:
DUB4t0.DAT:

complete datafile with one record=one respondent in

standard ASCII-format.

The research machine software:
DUB4t0.QSL:

complete description of all questions, answers (only useful

for users of ‘The Research Machine-software’).

DUB4t0.MAP:

listing of all variable names, variable types and

corresponding column positions (only useful for users of

‘The Research Machine-software’).

SPSS software:
DUB4t0p.SPS: 

complete description of all SPSS variable names, variables

labels and value labels (only useful for users of ‘SPSS PC

software’ and if syntax command ‘execute’ is added).

DUB4t0x.SPS: 

complete description of all SPSS variable names, variables

labels and value labels (only useful for users of ‘SPSS VAX

software’ if syntax command ‘execute’ is added).

DUB4t0.SAV: 

complete integrated SPSS system file, for immediate use

(only useful for users of ‘SPSS PC + VAX software’).

Reference documents:
DUB4t0q.LIS: 

complete description of all question text and answer codes

(in ASCII-format) 

DUB4t0u.LIS: 

complete description of all question text with unweighted

results (in ASCII-format) 

DUB4t0q.LIS: 

complete description of all question text with weighted

EU15-results (in ASCII-format) 

READMEDUB4.DOC: 

guidelines for using the Working Conditions Survey data
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INRA (Europe) - European Coordination Office SA/NV
Nadège Comhaire
Christine Kotarakos
18, avenue R. Vandendriessche
B -1150 Bruxelles – Belgique
Tel. ++/32 2 775 01 11 – fax: ++/32 2 772 40 79
Email: nadege.comhaire@inra.com –
christine.kotarakos@inra.com

Baltic countries
AS EMOR 
Kaidi Kandla 
Ahtri 12 
EE-10151 Tallin
Tel.: ++/372 626 8500 – fax: ++/372 626 8501
Email: kaidi@emor.ee

Bulgaria
NOEMA Social and Marketing Research 
Elena Nedkova 
7b, Stefan Karadja Str. 
BG-1000 Sofia
Tel.: ++/359 2 9816465 – fax: ++/359 2 9819597
Email: noema@noema.bg

Cyprus
MEMRB International Ltd 
Polly Ioannou 
21, Academias Avenue 
CY-2107 Nicosia
Tel.: ++/357 2 866 000 – fax: ++/357 2 332 533
Email: pioannou@memrb.com.cy

Czech Republic 
INRA Praha s.r.o. 
Jitka Zitkova 
Skolska 32 
CZ-110 00 Praha 2
Tel.: ++/420 2 2223 2053 – fax: ++/420 2 2223 2055
Email: jitka.zitkova@inra.cz

Hungary
GfK Hongrie
Gabor Sugatagi 
Visegradi u. 31 
HU-1132 Budapest
Tel.: ++/36 1 452 3050 – fax: ++/36 1 320 1776
Email: gabor.sugatagi@gfk.hu

INRA cooperating agencies and network of national correspondents 



Malta
MISCO International Ltd 
Florence Darmanin 
3rd Floor, Regency House 
Republic Street
MT-Valetta VLT 04
Tel.: ++/356 220 303 – fax: ++/356 247 512
Email: fdarmanin@miscoMalte.com

Poland
IQS and QUANT Group
Dorota Pilipczuk 
Ul. Lekarska 7.pl 
PL-00-610 Warszawa
Tel.: ++/48 22 825 0933 – fax: ++/48 22 825 4870
Email: dorota.pilipczuk@iqs-quant.com

Romania
GfK Roumanie
Florina Bogdan 
1 Fainari St. Sector 2 
RO-Bucharest
Tel.: ++/40 1 210 3888 – fax: ++/40 1 210 7570
Email: florina@gfk-ro.com

Slovakia
INRA Praha s.r.o.
Martin Prevratil 
Skolska 32 
CZ-110 00 Praha 2
Tel.: ++/420 2 2223 2053 – fax: ++/420 2 2223 2055
Email: martin.prevratil@inra.cz

Slovenia
GRAL ITEO 
Kovijana Zekovic 
28, Kotnikovo 
SI-1000 Ljubljana
Tel.: ++/386 61 17 20 800 – fax: ++/386 61 17 20 834
Email: Kovijana.zekovic@graliteo.si

(Survey 2002)
Turkey
Bilesim International Research and Consultancy
Ismet Inönü Cad. No. 24 Çeliktepe 
80650 Istanbul 
Tel: +90 (212) 282 74 10 - Fax: +90 (212) 270 03 43
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